AGENDA

Innovations in Auditory & Vestibular eHealth
2023 NCRAR Biennial Conference, September 20-22, 2023
(Times shown in Pacific Daylight-Saving Time)

Wednesday September 20
7:45 - 8:00am Welcome and introductions
8:00 — 9:00am An Overview of Telehealth at VA: Leonie Heyworth, MD
9:00 - 10:00am VHA Virtual Care: Past and Present: Rachel McArdle, PhD; Chad Gladden, AuD

10:00 — 10:30am
10:30-11:30am
11:30-12:30pm
12:30-1:30pm
1:30—-2:30pm

2:30 —-3:30pm
3:30-4:00pm
4:00 - 5:00pm
2:30 —5:00pm

BREAK

Asynchronous Automated Audiometric Testing: Emily Seals, AuD

Best Practices with Cart-Based Synchronous Teleaudiology: Anna Black, AuD
LUNCH BREAK

Telemedicine for Audiology and ENT in Alaska: Ten Years and a Pandemic Later: John
Kokesh, MD; Samantha Kleindienst Robler, AuD, PhD

Poster Session 1

Break

Poster Session 2

(Concurrent) Mentoring Activity: Visit Posters with an NCRAR Researcher

Thursday, September 21

8:00 — 9:00am
9:00 — 10:00am
10:00 —10:15am
10:15-11:15am
11:15-12:15pm

12:15-1:15pm
1:15-2:15pm

2:15 — 3:45pm

3:45-4:00pm
4:00 - 5:00pm

5:00-6:00pm

Friday, September 22

8:00-10:00am

10:00 — 10:30am
10:30-11:45am
11:45-12:00pm
12:00 - 1:00pm

Measuring Customer Experience for TeleAudiology Services: Amber Tierney, AuD,
CPXP

Virtual Group Care Using VVC (VA Video Connect): Catherine Edmonds, AuD

BREAK

Integration of Mobile Health and Whole Health in Your e-Health Clinical Practice:
Paula Myers, PhD; Idalisse Martinez, AuD

VA Video Connect and Remote Programming Applications: Danielle Crawford, AuD;
Erica Dombrowsky, AuD

LUNCH BREAK

Remote Cochlear Implant Services to Improve Veteran Outcomes: Cyndi Trueheart,
AuD

Tele-Medicine and Virtual Care: Providing Vestibular Care and Management: Dan
Gold, DO; Krystal Vera, AuD

BREAK

VISN 19 Hub and Spoke Model for Asynchronous Automated Audiometry: Michele
Gortemaker, AuD; Tristan Lien, AuD

Networking Social Event*

Workshop: Integration of Virtual Care in the Audiology Service and Beyond: Darrin
Worthington, AuD; Chad Gladden, AuD

BREAK

Teleaudiology Panel Discussion: Where do we go from here?/Conference Wrap up
BREAK

Mentoring Activity: Student and Early Career Mentoring Round Table: Sarah
Theodoroff, PhD

*No CEUs will be offered for the Networking Social Event.

September 17, 2023



